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“An image of a city depends on both identity and alterity construction and has
many constructors: politicians and officials, tourists and citizens, writers and
filmmakers, architects and media people. It is impossible to show the whole of it,
even in a fleeting moment, but it is possible to show fragments of its continuous
construction. It is also possible to make some simplifications, rendering the picture
mote comprehensible. Yet, this picture is made even more complex by setting it in
motion: these processes do not take their turns in time or place, but happen
simultaneously, in connection, possibly, within one and the same organisational

practice”. (Czarniawska 2003:15)

“I’'ve wondered why it took us so long to catch on. We saw it and yet we didn’t see
it. Or rather we were trained not to see it. Conned, perhaps, into thinking that the real
action was metropolitan and all this was just boring hinterland. It was a puzzling
thing. The truth knocks on the door and you say, “Go away, I'm looking for the
truth,” and so it goes away. Puzzling.” (Robert M. Pirsig, Zen and the Art of

Motorcycle Maintenance)
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