
Introduction

1

The Romanian Health Care System In Transition
From The Users’ Perspective



Chapter 1

2

C. Bara, 2003

All rights reserved. No part of this publication may be reproduced, stored in a retrieval
system, or transmitted, in any form or by any means, electronical, mechanical, photocopying,
recording, or otherwise, without the prior written permission of the author.

Financial support by the Northern Centre for Healthcare Research for the publication of this
thesis is gratefully acknowledge.

ISBN: 90-771-1315-0



Introduction

3

RIJKSUNIVERSITEIT GRONINGEN

The Romanian health care system in transition
from the users' perspective

Proefschrift

ter verkrijging van het doctoraat in de
Medische Wetenschappen

aan de Rijksuniversiteit Groningen
op gezag van de

Rector Magnificus, dr. F. Zwarts,
in het openbaar te verdedigen op

woensdag 3 december 2003
om 14.15 uur

door

Ana-Claudia Ionilã
geboren op 15 december 1971

te Craiova



Chapter 1

4

Promotores Prof. Dr. W.J.A. van den Heuvel

Prof. Dr. J.A.M. Maarse

Co-promotor Dr. J.P. van Dijk

Beoordelingscommissie Prof. Dr. J.W. Groothoff

Prof. Dr. P.P. Groenewegen

Prof. E. Zamfir, PhD



Introduction

5

To Adela and Robert



Chapter 1

6

CONTENTS

CHAPTER 1

Introduction .......................................................................................................................... 1

1.1   Transitions in health care: the European perspective ........................................................ 1

1.2   European consumers of health care services ..................................................................... 2

1.3   Romanian patients/ users of health care services ............................................................... 3

1.4   The objectives and research questions .............................................................................. 4

1.5   Methodology of the study ................................................................................................ 5

1.6   Outline of the thesis ......................................................................................................... 8

References ............................................................................................................................... 8

CHAPTER 2

Reforms of Health Care System in Romania ................................................................... 11

2.1   Introduction .................................................................................................................. 12

2.2   Historical Background of Health Care Reforms in Romania ............................................ 12

2.3   Socio-economic and Political Context of Health Care Reforms ....................................... 13

2.4   Policy Documents, Political Intentions, and Legislative Framework of the Reforms .......... 14

2.5   Human Resources of the Romanian Health Care System .................................................... 16

2.6   Main Romanian Health Care Reform Changes ................................................................. 18

2.7   Discussion ...................................................................................................................... 22

References ................................................................................................................................ 23

CHAPTER 3

The psychometric qualities of the  MOS-20 Short Form

Health Survey in a Romanian setting .............................................................................. 25

3.1   Introduction .................................................................................................................. 26

3.2   Materials and methods .................................................................................................... 27

3.3   Results ............................................................................................................................. 30

3.4   Conclusions and discussion .............................................................................................. 33

References ................................................................................................................................ 34

CHAPTER 4

Opinions on changes in the Romanian health care system from people’s point of view:

a descriptive study ............................................................................................................... 37

4.1   Introduction .................................................................................................................. 38

4.2   Subjects and methods ....................................................................................................... 39

4.3   Results ............................................................................................................................. 42

4.4   Conclusions and discussion ............................................................................................... 49

References ................................................................................................................................. 51



Introduction

7

CHAPTER 5

Users’ satisfaction with the Romanian health care system.

An evaluation of recent health care reforms .................................................................. 54

5.1   Introduction .................................................................................................................... 55

5.2   Methods ......................................................................................................................... 56

5.3   Results ............................................................................................................................ 59

5.4.  Discussion ...................................................................................................................... 62

References ................................................................................................................................. 64

CHAPTER 6

People’s expectations about health care providers in Romania measured

by QUOTE ............................................................................................................................... 66

6.1   Introduction ........................................................................................................................ 67

6.2   Method ................................................................................................................................ 68

6.3   Results ................................................................................................................................. 71

6.4   Conclusions, discussion and implications ............................................................................ 74

References ................................................................................................................................... 76

CHAPTER 7

Discrepancies between Romanian patient expectations and experiences of health care ...79

7.1  Introduction .......................................................................................................................... 80

7.2  Sample and methods ............................................................................................................. 81

7.3  Results ................................................................................................................................... 83

7.4  Conclusions, discussion ...................................................................................................... 86

References ..................................................................................................................................... 90

CHAPTER 8

Conclusions, discussion and recommendations .......................................................... 93

8.1  Introduction ................................................................................................................ 93

8.2  Conclusions ................................................................................................................. 93

8.3  Discussion .................................................................................................................... 95

8.4  Recommendations ....................................................................................................... 97

References ............................................................................................................................ 103

Summary ........................................................................................................................ 104

Samenvatting ................................................................................................................. 109

Acknowledgment .............................................................................................................. 115

Curriculum vitae ............................................................................................................. 117

Northern Centre For Healthcare Research (NCH) and previous dissertations ..... 118




