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PREFACE
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Second, I am grateful to those who supported me in conducting the research.
Willem Goris, who took part in it for almost one year, provided great moral support.
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Management & Organization of the University of Groningen, especially those who
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Thanks for reading, critisizing and discussing parts of this work. The same gratitude
goes out to Peter de Wolf for commenting on the research design and to Professors
Andrew Pettigrew and Ben Dankbaar for commenting on the manuscript.

Fourth, I would like to thank the managers of the company in which the pilot
project was conducted for taking the time to answer my questions and to exchange
ideas and opinions. In clearing this text for publication, one of them even added
helpful comments on the manuscript. Hopefully, this book will support you in
managing your company’s intangible assets, especially patents; the <lifeblood of your
organization’.

Fifth, some people supported me in fulfilling this job either in a financial or
editorial sense. SOM and Evert Schoorl for financing trips to such activities as a
summer school, conferences and work visits, thereby giving me the opportunity to
present and discuss parts of my work with foreign colleague-researchers. Henny
Wever for the production of the figures, tables and layout of this book. Robert Olson
of the Language Center of the University of Groningen for correcting my (American)
English. And Eric van de Lisdonk for screening the bibliography. To all of you,
thank you very much!

And, last but not least, I wish to express my gratitude to the members of my



family, my late father Ton and my mother Gerda for raising, always supporting and
believing in both me and my sisters Judith, Janine, and Carien.

As a remark on reading, notation is applied as following:
Both footnotes and endnotes have been used. Footnotes are indicated with a super-
script letter and contain cross-references, definitions and short explanations.
Endnotes are indicated with a superscript number and contain secondary
explanations and digressions.

Finally, all comments are welcome (r.vanreekum@bw.kun.nl).

Rik van Reekum Nijmegen, April 1999.
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GLOSSARY

Appreciation the on-going process of perceiving, judging, and acting
(Vickers 1965, 1983, Checkland & Casar 1986).

Appreciative system a pattern of concerns and their simulated relevant situa-
tions (Vickers 1983: 55).

Appropriability the ability of private originators of ideas to obtain for
themselves the values that society attributes to a new
idea (Magee 1977).

Appropriation the (trans)actions of an agent aimed at the accumulation
of and organizational control over new ideas.

Control ! the achievement and maintenance of a preselected
perceptual state of affairs in the controlling system,
through actions on the environment that also cancel
the effects of disturbances (Powers 1973).

! any manner of directed influence (De Leeuw 1986).

Data transmittable representations of attributes of entities
(e.g. creatures, things, events, or concepts) (Sebus
1991).

Epistemology the theory of knowledge, the major questions concerning the nature of
our knowledge of the external world, the sources of knowledge and
how claims to knowledge can be substantiated (Barry 1981).

Exploitation the development and use of a patented idea for commer-
cial purposes, by marketing the idea or the resulting
product (i.e. licensing or selling).

Feedback a closed unidirectional causal chain relating a system
and its environment (Powers 1973).

Information interrelated and interpreted data (Bemelmans 1987).



Glossaryviii

Infringement intellectual property law gives rights to the owner of the
property permitting him to do certain acts with the thing
to which the right applies. Any person who does one of
these acts without the permission of the right’s owner is
said to infringe the right, unless the act concerned is per-
mitted by law or another defence applies (Bainbridge
1994).

Innovation (the process of creating) a new product or service which
is successfully introduced in the market.

Intellectual property legal rights associated with intangible assets arising
rights rights from rights creative effort, commercial reputation

and goodwill (Bainbridge 1994).

Invention (the act of making) a patentable discovery.

Knowledge ! the sum total of information incorporated by an
individual (Sebus 1991).

! the way information is organized to be productive
and the degree to which it can be organized
(Boulding 1956).

! the final and always unfinished stage of heuristic
action, rooted in the biological human functions and
the free life of society (Polanyi 1958).

Lead a piece of information or an idea which may help people
to discover the facts in a situation where many facts are
not known (COBUILD 1995).

Licence a permission given by the owner of a right (licensor) to
another person (licensee) allowing the licensee to do
certain specified things in respect to the subject matter
of the right. Intellectual property licences are usually
contractual in nature and the licensor will usually
receive royalties by way of consideration for the
permission (Bainbridge 1994).



Glossary ix

Patent an arrangement between the state and an inventor
whereby the inventor is granted a legal monopoly for
the exploitation of the invention over a limited period of
time in return for full disclosure of his new machinery,
industrial process or product. It is the right to stop others
from exploiting an invention belonging to a patentee
(Cole, Shears & Tiley 1990).

Perception a signal emitted by the input function of the system that
is a continuous analogue of some aspect in the state of
affairs outside the system (Powers 1973).

Property rights the sanctioned behavioral relations among men that
arise from the existence of goods and pertain to their use
(Furubotn & Pejovich 1974).

Proprietary knowledge the knowledge of inventors and the intellectual activity
and resources of their organizational environment which
are assumed to have contributed to inventors’
conceptions of patented ideas.

Proprietary positions the demarcation of a firm’s interest with respect to cer-
tain private goods indicating its relative strength and
competitive relations in terms of property rights.

Proto-information the result of data processing through defined systems
before validation by the user (Sebus 1991).

Public domain the publically available information that may be freely
used and exploited without infringing on anyone’s intel-
lectual property rights. It may be available because:
! the information is commonplace;
! IPRs have expired;
! it has been put there deliberately by the originator

(Bainbridge 1994).

Role the position an entity has in a particular situation and
which determines how much the entity is involved in
the situation or how much responsibility it has; its
function (COBUILD 1987).



Glossaryx

Royalty a payment mechanism, normally calculated on a
percentage of the income derived from sales of works or
articles subject to an IPR (Bainbridge 1994).

Specialties drugs that are protected by both brand and patent rights.

Technology technical knowledge and its materialized applications.

Teleology the doctrine that explains the nature of things in terms of
the ends or purposes they are supposed to bring about
(Barry 1981).


